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VISN 1 NEW ENGLAND HEALTHCARE SYSTEM 
NETWORK OFFICE 
200 SPRINGS ROAD 
BUILDING 61 
BEDFORD, MA  01730 
(781) 687-3400 

LOGISTICS OFFICER BETH BROWN (781) 687-3428 
CHIEF INFORMATION OFFICER TAMMY FOLENSBEE (781) 687-3440 

FISCAL YEAR 2002 SOCIOECONOMIC ACCOMPLISHMENTS 

SB SDB 8(a) WOB VOB DVOB HUBZone 
36.96% 2.62% 8.96% 2.74% 3.68% 0.15% 6.50% 

VISN 1 ENCOMPASSES THE SIX NEW ENGLAND STATES,WITH NINE VA MEDICAL CENTERS.  THESE FACILITIES SERVE AN AREA WITH A TOTAL VETERAN 
POPULATION OF APPROXIMATELY 1.5 MILLION. MEDICAL CENTERS COMBINE TO OFFER THE FULL RANGE OF HEALTHCARE SERVICES AVAILABLE TO VETERANS, 
FROM BASIC OUTPATIENT CARE TO OPEN HEART SURGERY, RADIATION THERAPY, AND KIDNEY TRANSPLANTATION. 

EDITH NOURSE ROGERS MEMORIAL VETERANS SB CONTACT MIKE. HARRISON 
HOSPITAL 
200 SPRINGS ROAD PHONE (781) 687-2501 
BEDFORD, MA  01730 FAX (781) 687-3260 

EMAIL MIKE.HARRISON2@MED.VA.GOV 

VA MEDICAL CENTER SB CONTACT MARIANNE P. LEBLANC 
150 SOUTH HUNTINGTON AVENUE PHONE (617) 232-9500 - EXTENSION 5535 
BOSTON, MA  02130 FAX (617) 264-6521 

EMAIL MARIANNE.LEBLANC@MED.VA.GOV 

VA MEDICAL CENTER SB CONTACT MARIANNE P. LEBLANC 
940 BELMONT STREET PHONE (617) 232-9500 EXTENSION 5535 
BROCKTON, MA 02401 FAX (617)-264-6521 

EMAIL MARIANNE.LEBLANC@MED.VA.GOV 

VA MEDICAL CENTER SB CONTACT DOUGLAS BROWN 
421 NORTH MAIN STREET PHONE (413) 582-3093 
LEEDS, MA  01053 FAX (413) 582-3119 

EMAIL DOUGLAS.BROWN2@MED.VA.GOV 

VA MEDICAL CENTER SB CONTACT SHERYE FERRUOLO 
718 SMYTH ROAD PHONE (603) 626-6510 
MANCHESTER, NH 03104 FAX (603) 626-6511 

EMAIL SHERYE.FERRUOLO@MED.VA.GOV 

VA MEDICAL CENTER SB CONTACT JAMES M. GUNN 
830 CHALKSTONE AVENUE PHONE (401) 457-3035 
PROVIDENCE, RI 02908 FAX (401) 457-3079 

EMAIL JAMES.GUNN@MED.VA.GOV 

VA MEDICAL CENTER & REGIONAL OFFICE SB CONTACT KATHLEEN BURNHAM 
1 VA CENTER PHONE (207) 623-5717 
TOGUS, ME 04330 FAX (207) 623-5762 

EMAIL KATHLEEN P. BURNHAM@MED.VA.GOV 

VA CONNECTICUT HEALTH CARE DIVISION SB CONTACT BRUCE J. FORTUNA 
950 CAMPBELL AVENUE PHONE (203) 937-3881 
WEST HAVEN, CT 06516 FAX (203) 937-4994 

EMAIL BRUCE.FORTUNA@MED.VA.GOV 

VA MEDICAL CENTER SB CONTACT SUSANNE RYBCZYK 
215 NORTH MAIN STREET PHONE (802) 296-5101 
WHITE RIVER JUNCTION, VT 05009 FAX (802) 296-5103 

EMAIL SUSANNE.RY6BCZYK2@MED.VA.GOV 
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VISN 2 HEALTHCARE NETWORK UPSTATE NEW YORK 
NETWORK OFFICE 
P.O. BOX 8980 
ALBANY, NY  12208-0980 
(518) 472-1055 

LOGISTICS OFFICER LOUIS P. NANGERONI (518) 626-6837 
CHIEF INFORMATION OFFICER DAVE WOOD (607) 664-4722 

FISCAL YEAR 2002 SOCIOECONOMIC ACCOMPLISHMENTS 

SB SDB 8(a) WOB VOB DVOB HUBZone 
37.88% 3.18% 12.35% 11.17% 1.93% 0.21% 10.76% 

THERE ARE FIVE INPATIENT CARE SITES WITHIN THE VA HEALTHCARE NETWORK UPSTATE NEW YORK. THERE ARE ALSO A NUMBER OF COMMUNITY BASED 
OUTPATIENT CLINICS THROUGHOUT THE NETWORK. 

VA MEDICAL CENTER SB CONTACT CHERIE WIDGER-KRESGE 
113 HOLLAND AVENUE PHONE (716) 862-6388 
ALBANY, NY  12208 FAX (716) 862-8893 

EMAIL CHERIE.WIDGER-KRESGE@MED.VA.GOV 

VA MEDICAL CENTER 
76 VETERANS AVENUE 
BATH, NY  14810 

THE SB POINT OF CONTACT FOR ALL OF VISN 2 IS CHERIE WIDGER-KRESGE 

VA MEDICAL CENTER 
3495 BAILEY AVENUE 
BUFFALO, NY  14215 

VA MEDICAL CENTER 
FORT HILL AVENUE 
CANANDAIGUA, NY 14424-1188 

VA MEDICAL CENTER 
800 IRVING AVENUE 
SYRACUSE, NY  13210-2799 

VISN 3 NY/NJ VETERANS HEALTHCARE NETWORK 
NETWORK OFFICE 
130 W. KINGSBRIDGE RD. 
BUILDING 16 
BRONX, NY  10486 
(718) 741-4110 

LOGISTICS OFFICER JOHN DECAPRIO (718) 584-9000 EXTENSION 6434 
CHIEF INFORMATION OFFICER CHARLES DE SANNO (718) 630-2850 

FISCAL YEAR 2002 SOCIOECONOMIC ACCOMPLISHMENTS 

SB SDB 8(a) WOB VOB DVOB HUBZone 
42.15% 5.43% 13.15% 4.44% 1.31% 0.93% 7.85% 

VISN 3 SERVES THE WIDE DIVERSITY OF NEEDS FOR THE GREATER NEW YORK AND NEW JERSEY VETERAN POPULATION. THE NY/NJ NETWORK CARES FOR 
OVER 185,000 VETERANS EACH YEAR EMPLOYS OVER 11,000 STAFF AND HAS AN ANNUAL OPERATING BUDGET OF NEARLY ONE BILLION DOLLARS. 

VA MEDICAL CENTER SB CONTACT STEPHANIE MORREALE 
130 WEST KINGBRIDGE ROAD PHONE (718) 584-9000 
BRONX, NY  10468 FAX (718) 741-4722 

EMAIL STEPHANIE.MORREALE@MED.VA.GOV 

VA MEDICAL CENTER 
800 POLY PLACE - BUILDING 3 
BROOKLYN, NY  11209-7104 

THE SB CONTACT FOR ALL OF VISN 3 IS STEPHANIE MORREALE 

VA MEDICAL CENTER 

ROUTE 90

CASTLE POINT, NY 12511


VA MEDICAL CENTER 
385 TREMONT AVENUE 
EAST ORANGE, NJ 07019 
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LYONS CAMPUS/NEW JERSEY HEALTHCARE 
SYSTEM 
151 KNOLLCROFT ROAD 
LYONS, NJ 07939 

VA MEDICAL CENTER 
P.O. BOX 100 - ROUTE 9A 
MONTROSE, NY 10548 

VA MEDICAL CENTER 
423 EAST 23RD STREET 
NEW YORK, NY  10010 

VA MEDICAL CENTER 
79 MIDDLEVILLE ROAD 
NORTHPORT NY 11768-2290 

VISN 4 STARS & STRIPES HEALTHCARE NETWORK 
NETWORK OFFICE 
C/O VA MEDICAL CENTER 
DELAFIELD ROAD 
PITTSBURGH, PA  15240 
(412) 784-3939 

LOGISTICS OFFICER G. MICHAEL MILLER (570) 821-7219 
CHIEF INFORMATION OFFICER JOHN HRICHISON (570) 821-7246 

FISCAL YEAR 2002 SOCIOECONOMIC ACCOMPLISHMENTS 
SB SDB 8(a) WOB VOB DVOB HUBZone 

37.40% 4.54% 5.43% 4.58% 4.05% 0.34% 2.34% 
VISN 4 PROVIDES MEDICAL CARE FOR MORE THAN 1.5 MILLION VETERANS IN THE SERVICE AREA. LAST YEAR THEY SERVED OVER 200,000 PATIENTS. THE 
NETWORK INCLUDES 10 MEDICAL CENTERS IN PENNSYLVANIA, DELAWARE, COUNTIES IN WEST VIRGINIA, OHIO, NEW JERSEY,AND NEW YORK. 

MAES E. VAN ZANDT VA MEDICAL CENTER SB CONTACT JOHN R. LINDSEY 
2908 PLEASANT VALLEY BOULEVARD PHONE (814) 943-8164 EXTENSION 7234 
ALTOONA, PA 16602-4377 FAX (814) 942-9253 

EMAIL JACK.LINDSEY@MED.VA.GOV 

VA MEDICAL CENTER SB CONTACT SHARON LESZCZYNSKI 
325 NEW CASTLE ROAD PHONE (724) 285-2523 
BUTLER, PA  16066 FAX (724) 477-5026 

EMAIL SHARON.LESZCZYNSKI@MED.VA.GOV 

VA MEDICAL CENTER SB CONTACT JUDI GRAZIANO 
ONE MEDICAL CENTER DRIVE PHONE (610) 383-0226 
CLARKSBURG, WV 26301 FAX (610) 383-0235 

EMAIL JUDI.GRAZIANO@MED.VA.GOV 

VA MEDICAL CENTER SB CONTACT JUDI GRAZIANO 
1400 BLACKHORSE HILL ROAD PHONE (610) 383-0226 
COATESVILLE, PA  19320 FAX (610) 383-0235 

EMAIL JUDI.GRAZIANO@MED.VA.GOV 

VA MEDICAL CENTER SB CONTACT SUSAN LANG 
135 EAST 38TH STREET PHONE (814) 860-2091 
ERIE, PA  16504 FAX (814) 860-2990 

EMAIL SUSAN.LANG@MED.VA.GOV 

VA MEDICAL CENTER SB CONTACT WILLIAM H. POTTERS 
1700 SOUTH LINCOLN AVENUE PHONE (717) 272-6621 EXTENSION 4594 
LEBANON, PA 17042 FAX (717) 228-5936 

EMAIL WILLIAM.POTTERS@MED.VA.GOV 

VA MEDICAL CENTER SB CONTACT JACK FOGARTY 
UNIVERSITY & WOODLAND PHONE (215) 823-5872 
PHILADELPHIA, PA 19104 FAX (215) 823-6054 

EMAIL JACK.FOGARTY@MED.VA.GOV 

VA MEDICAL CENTER SB CONTACT JANET LEUTHOLD 
7180 HIGHLAND DRIVE PHONE (412) 365-5427 
PITTSBURGH, PA  15206 FAX

EMAIL 
(412) 365-5451 

JANET.LEUTHOLD@MED.VA.GOV 

VA MEDICAL CENTER SB CONTACT KAREN A. WHALEN 
1111 EAST END BOULEVARD PHONE (570) 821-7222 
WILKES-BARRE, PA 18711 FAX (570) 821-7277 

EMAIL KAREN.WHALEN@MED.VA.GOV 

VA MEDICAL CENTER & REGIONAL OFFICE SB CONTACT TONI A. WILSON 
1601 KIRKWOOD HIGHWAY PHONE (302) 633-5371 
WILMINGTON, DE 19805 FAX (302) 633-5222 

EMAIL TONI.WILSON@MED.VA.GOV 
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VISN 5 CAPITOL HEALTHCARE NETWORK 
NETWORK OFFICE 
849 INTERNATIONAL DRIVE 

SUITE 275 

LINTHICUM, MD 21090

(410) 691-1131 

LOGISTICS OFFICER KAISER BRAHAM (202) 745-8218 
CHIEF INFORMATION OFFICER DEBORAH GANTT (304) 263-0811 Ext. 4021 

FISCAL YEAR 2002 SOCIOECONOMIC ACCOMPLISHMENTS 

SB SDB 8(a) WOB VOB DVOB HUBZone 
55.33% 10.43% 15.77% 10.74% 8.17% 0.59% 10.99% 

VISN 5 THE VA CAPITOL HEALTH CARE NETWORK WAS ESTABLISHED IN OCTOBER 1995 AND PROVIDES HEALTH CARE SERVICES FOR VETERANS FROM 
MARYLAND, EASTERN WEST VIRGINIA, NORTHERN VIRGINIA, THE DISTRICT OF COLUMBIA, AND PARTS OF SOUTH CENTRAL PENNSYLVANIA. 

VA MEDICAL CENTER SB CONTACT ANDREA M. O'CONNOR 
10 NORTH GREENE STREET PHONE (410) 605-7163 
BALTIMORE, MD 21201 FAX (410) 605-7909 

EMAIL ANDREA.O'CONNOR@MED.VA.GOV 

VA MEDICAL CENTER SB CONTACT JOAN F. VANMIDDLESWORTH 
ROUTE 9 PHONE (304) 274-4487 
MARTINSBURG, WV  25401 FAX (202) 745-8413 

EMAIL JOAN.VANMIDDLESWORTH@MED.VA.GOV 

VA MEDICAL CENTER SB CONTACT JOAN F. VANMIDDLESWORTH 
50 IRVING STREET PHONE (202) 745-8000 
WASHINGTON, DC 20422 FAX (202) 745-8465 

EMAIL JOAN.VANMIDDLESWORTH@MED.VA.GOV 

VISN 6 MID-ATLANTIC NETWORK 
NETWORK OFFICE 
300 W. MORGAN ST.

STE. 1402

DURHAM NC 27701 

(919) 956-5541 

LOGISTICS OFFICER AUGUSTIN DAVILA 919) 956-5541 Ext. 229 
CHIEF INFORMATION OFFICER MILTON HARRISON (919) 956-5541 

FISCAL YEAR 2002 SOCIOECONOMIC ACCOMPLISHMENTS 
SB SDB 8(a) WOB VOB DVOB HUBZone 

33.58% 2.20% 8.79% 7.50% 2.13% 0.18% 5.05% 

VISN 6 IS COMPRISED OF EIGHT VA MEDICAL CENTERS, ONE SATELLITE OUTPATIENT CLINIC, THREE COMMUNITY BASED CLINICS; SIX OUTREACH CLINICS 
AND ONE MOBILE VAN. THE VISN's ANNUAL BUDGET IS APPROXIMATELY $700 MILLION AND IT EMPLOYS APPROXIMATELY 10,000 FULL TIME STAFF. THERE 
ARE ABOUT 1.2 MILLION VETERANS RESIDING IN THIS VISN. 

VA MEDICAL CENTER SB CONTACT DJUNA ROBERTS 
1100 TUNNEL ROAD PHONE (828) 299-5830 
ASHEVILLE, NC  28805 FAX (828) 299-2501 

EMAIL DJUNA.ROBERTS@MED.VA.GOV 

VA MEDICAL CENTER SB CONTACT DAVID KEKEL 
200 VETERANS AVENUE PHONE (304) 255-2121 EXTENSION 4133 
BECKLEY, WV 25801 FAX (304) 256-5498 

EMAIL DAVID.KEKEL@MED.VA.GOV 

VA MEDICAL CENTER SB CONTACT LINDA CARTER 
508 FULTON STREET PHONE (919) 286-6914 
DURHAM, NC 27705 FAX (919) 286-6819 

EMAIL LINDA.CARTER@MED.VA.GOV 

VA MEDICAL CENTER SB CONTACT NANCY BAILEY 
2300 RAMSEY STREET PHONE (910) 488-2120 
FAYETTEVILLE, NC 28301 FAX (910) 822-7900 

EMAIL NANCY.BAILEY@MED.VA.GOV 

VA MEDICAL CENTER SB CONTACT NANCY BAILEY 
SUPPLY BUILDING 27 - ROOM 108 PHONE (757) 722-9961 - EXTENSION 3113 
HAMPTON, VA 23667 FAX (757) 728-3132 

EMAIL NANCY.BAILEY@MED.VA.GOV 

VA MEDICAL CENTER SB CONTACT KEVIN BUSER 
1201 BROAD ROCK BOULEVARD PHONE (804) 675-5489 
RICHMOND, VA  23249 FAX (804) 675-5588 

EMAIL KEVIN.BUSER@MED.VA.GOV 

VA MEDICAL CENTER SB CONTACT CHRISTOPHER J. GRUBBE 
1970 ROANOKE BOULEVARD PHONE (540) 983-1049 
SALEM, VA 24153 FAX (540) 983-1065 

EMAIL CHRISTOPHER.GRUBBE@MED.VA.GOV 

VA MEDICAL CENTER SB CONTACT NANCY BAILEY 
1601 BRENNER STREET PHONE (910) 488-2120 
SALISBURY, NC 28144 FAX (910) 822-7900 

EMAIL NANCY.BAILEY@MED.VA.GOV 
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VISN 7 THE ATLANTA NETWORK 
NETWORK OFFICE 
2200 CENTURY PARKWAY, NE

SUITE 260 

ATLANTA, GA 30345-3203 

(404) 728-4100 

LOGISTICS OFFICER ROBERT C. SNOW (706) 481-6739 
CHIEF INFORMATION OFFICER BRIAN HECKERT (803) 695-7980 

FISCAL YEAR 2002 SOCIOECONOMIC ACCOMPLISHMENTS 

SB SDB 8(a) WOB VOB DVOB HUBZone 
41.81% 3.93% 2.32% 3.86% 3.11% 0.24% 2.72% 

VISN 7 THE ATLANTA NETWORK SERVES A POPULATION OF APPROXIMATELY 1.3 MILLION VETERANS. THE VISN SAW 190,000 UNIQUE VETERANS IN THE 
MEDICAL CENTERS ENCOMPASSING  ALABAMA, GEORGIA, AND SOUTH CAROLINA. 

AUGUSTA VA MEDICAL CENTER SB CONTACT CINDY K ROGERS 
1 FREEDOM WAY PHONE (706) 481-6724 
AUGUSTA, GA  30901 FAX (706) 481-6741 

EMAIL CINDY.ROGERS2@MED.VA.GOV 

VA MEDICAL CENTER 
700 SOUTH 19TH STREET 
BIRMINGHAM, AL 35233 

THE SB CONTACT FOR ALL OF VISN 7 IS CINDY ROGERS 

RALPH H. JOHNSON VA MEDICAL CENTER 

109 BEE STREET

CHARLESTON, SC  29104-5799 


WM. JENNINGS BRYAN DORN VA MEDICAL CENTER

6439 GARNERS FERRY ROAD

COLUMBIA, SC  29209-1639


ATLANTA VA MEDICAL CENTER 
1670 CLAIRMONT ROAD 
DECATUR, GA  30033 

CARL VINSON VA MEDICAL CENTER 
1826 VETERANS BOULEVARD 
DUBLIN, GA  31021 

CENTRAL ALABAMA VETERANS HEALTH CARE 
SYSTEM 
WEST CAMPUS - 215 PERRY HILL 
MONTGOMERY, AL 36109 

VA MEDICAL CENTER 
3701 LOOP ROAD EAST 
TUSCALOOSA, AL  35404 

CENTRAL ALABAMA VETERANS HEALTH CARE 
SYSTEM EAST CAMPUS 
2400 HOSPITAL ROAD 
TUSKEGEE, AL  36083 

VISN 8 SUNSHINE HEALTHCARE NETWORK 
NETWORK OFFICE 
P.O. BOX 406 
BAY PINES, FL 33744 
(727) 319-1125 
LOGISTICS OFFICER RICHARD PUGH (813) 972-7503 
CHIEF INFORMATION OFFICER KATHY BISHOP (727) 319-1125 

FISCAL YEAR 2002 SOCIOECONOMIC ACCOMPLISHMENTS 
SB SDB 8(A) WOB VOB DVOB HUBZone 

30.66% 7.04% 4.58% 3.18% 3.05% 0.07% 0.77% 
VISN 8 INCLUDES THE VA MEDICAL CENTERS AND OUTPATIENT CLINICS IN FLORIDA, PUERTO RICO,AND THE VIRGIN ISLANDS. THE VISN IS COMPRISED OF 7

VA MEDICAL CENTERS, 9 SATELLITE

OUTPATIENT CLINICS, AND 4 COMMUNITY-BASED CLINICS. 


GAINESVILLE DIVISION N./S. GEORGIA VETERANS SB CONTACT CHARLES MCCARTHY 
HEALTHCARE SYSTEM 
1601 SOUTHWEST ARCHER ROAD PHONE (352)-379-4186 
GAINESVILLE, FL  32608-1197 FAX (386) 758-3211 

EMAIL CHARLES.MCCARTHY@MED.VA.GOV 

LAKE CITY DIVISION N. FLORIDA/S. GEORGIA SB CONTACT CHARLES MCCARTHY 
VETERANS HEALTHCARE 
801 SOUTH MARION STREET PHONE (352) 379-4186 
LAKE CITY, FL  32025 FAX (386) 758-3211 

EMAIL CHARLES.MCCARTHY@MED.VA.GOV 
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VA MEDICAL CENTER SB CONTACT GWENDOLYN C. MOORE 
1201 N.W. 16TH STREET PHONE (305) 324-3221 
MIAMI, FL 33125 FAX (305) 324-3280 

EMAIL GWEN.MOORE@MED.VA.GOV 

VA MEDICAL CENTER SB CONTACT ELISA CRUZ 
10 CALLE CASIA PHONE (787) 641-2948 
SAN JUAN, PR 00921-3201 FAX (787) 766-6543 

EMAIL ELISA.CRUZ@MED.VA.GOV 

BAY PINES VA MEDICAL CENTER SB CONTACT KAREN S. BEATY 
10,000 BAY PINES BLVD. PHONE (727) 398-9333 
ST. PETERSBURG, FL 33708 FAX (727) 398-9536 

EMAIL KAREN.BEATY@MED.VA.GOV 

JAMES A. HALEY VA MEDICAL CENTER SB CONTACT DEBRA DODSON 
13000 BRUCE B. DOWNS PHONE (813) 972-7502 
TAMPA, FL 33612 FAX (813) 903-4838 

EMAIL DEBRA.DODSON@MED.VA.GOV 

VA MEDICAL CENTER SB CONTACT STACEY MALOTT-HENES 
7305 NORTH MILITARY TRAIL PHONE (561) 882-6510 
WEST PALM BEACH , FL 33410 FAX (561) 882-6507 

EMAIL STACEY L. MALOTT-HENNES@MED.VA.GOV 

VISN 9 MID SOUTH VETERANS HEALTHCARE NETWORK 
NETWORK OFFICE 
1310-24TH AVE. SOUTH 
NASHVILLE, TN  37212-2637 
(615) 340-2380 

LOGISTICS OFFICER PAMELA J. MCGUIRE (615) 867-5426 
CHIEF INFORMATION OFFICER PHIL LANTZ (423) 979-2999 

FISCAL YEAR 2002 SOCIOECONOMIC ACCOMPLISHMENTS 

SB SDB 8(a) WOB VOB DVOB HUBZone 
27.16% 1.89% 3.79% 3.45% 1.40% 0.23% 1.73% 

VISN 9 MORE THAN 120,000 VETERANS ANNUALLY SEEK CARE AT ONE OF ITS FACILITIES LOCATED IN LEXINGTON AND LOUISVILLE, KENTUCKY; MEMPHIS, 
MOUNTAIN HOME, MURFREESBORO, AND NASHVILLE, TENNESSEE; AND HUNTINGTON, WEST VIRGINIA WITH THREE OUTPATIENT CENTERS IN CHATTANOOGA 
AND KNOXVILLE TENNESSEE AND PRESTONBURG, KENTUCKY. 

VA MEDICAL CENTER SB CONTACT MIKE HUGHEY 
1540 SPRING VALLEY DRIVE PHONE (304) 429-6755 - EXTENSION 2919 
HUNTINGTON, WV 25704 FAX (304) 429-0275 

EMAIL MIKE.HUGHEY@MED.VA.GOV 

VA MEDICAL CENTER SB CONTACT TAMMY H. STRATTON 
2250 LEESTOWN ROAD PHONE (859) 281-3954 
LEXINGTON, KY  40511 FAX (859) 281-3971 

EMAIL TAMMY.STRATTON2@MED.VA.GOV 

VA MEDICAL CENTER SB CONTACT PEGGY HALL 
800 ZORN AVENUE PHONE (502) 894-6116 
LOUISVILLE, KY  40206-1499 FAX (502) 894-6115 

EMAIL PEGGY.HALL1@MED.VA.GOV 

VA MEDICAL CENTER SB CONTACT FLORENCE WINFIELD 
1030 JEFFERSON AVENUE PHONE (901) 577-7227 
MEMPHIS, TN  38104 FAX (901) 577-7242 

EMAIL FLORENCE.WINFIELD.@MED.VA.GOV 

VA MEDICAL CENTER SB CONTACT KERWIN H. FULTON 
P.O. BOX 4000 PHONE (423) 979-3580 
MOUNTAIN HOME, TN 37684 FAX (423) 979-3544 

EMAIL KERWIN.FULTON@MED.VA.GOV 

VA MEDICAL CENTER SB CONTACT DIANE RALSTON 
3410 LEBANON PIKE PHONE (615) 867-5427 
MURFREESBORO, TN  37129 FAX (615) 867-5429 

EMAIL DIANE.RALSTON@MED.VA.GOV 

VA MEDICAL CENTER SB CONTACT DIANE RALSTON 
1310 24TH AVENUE SOUTH PHONE (615) 867-5427 
NASHVILLE, TN  37212 FAX (615) 321-5429 

EMAIL DIANE.RALSTON@MED.VA.GOV 
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VISN 10 HEALTHCARE SYSTEM OF OHIO 
NETWORK OFFICE 
11500 NORTHLAKE DRIVE 

SUITE 200 

CINCINNATI, OH 45249

(513) 247-4621 


LOGISTICS OFFICER KEN WILLIAMS (740) 773-1141 EXTENSION 7007 
CHIEF INFORMATION OFFICER DR. RAPPAPORT (513) 247-4611 

FISCAL YEAR 2002 SOCIOECONOMIC ACCOMPLISHMENTS 

SB SDB 8(a) WOB VOB DVOB HUBZone 
54.12% 7.23% 3.91% 8.40% 2.30% 0.19% 6.94% 

VISN 10 SERVES VETERANS IN OHIO, NORTHERN, KENTUCKY AND SOUTHEASTERN INDIANA. THE NETWORK SUPPORTS VAMC CHILLICOTHE, VAMC 
CINNCINNATI AND FT. THOMAS, KY NURSING HOME, VAMC CLEVELAND (BRECKSVILLE AND WADE PARK), VAMC DAYTON, VAOPC COLUMBUS AND 
OUTPATIENT CLINICS AT CANTON AND YOUNGSTOWN AS WELL AS COMMUNITY BASED OUTPATIENT CLINICS. 

VA MEDICAL CENTER SB CONTACT SHARON KEMPTON 
17273 STATE ROUTE 104 PHONE (740) 772-7011 
CHILLICOTHE, OH 45601 FAX (740) 772-7008 

EMAIL SHARON.KEMPTON@MED.VA.GOV 

VA MEDICAL CENTER SB CONTACT JOSEPH BOGGS 
3200 VINE STREET PHONE (513) 475-6336 
CINCINNATI, OH 45220 FAX (513) 475-6334 

EMAIL JOSEPH.BOGGS@MED.VA.GOV 

LOUIS STOKES VA MEDICAL CENTER SB CONTACT JAMES F. GATES 
10701 E. BOULEVARD PHONE (440) 526-3030 EXTENSION 7440 
CLEVELAND, OH 44106 FAX (440) 838-6052 

EMAIL JAMES.GATES@MED.VA.GOV 

VA OUTPATIENT CLINIC SB CONTACT RICHARD T. HARDY 
543 TAYLOR AVENUE PHONE (614) 257-5520 
COLUMBUS, OH 43203-1278 FAX (614) 257-5526 

EMAIL RICHARD.HARDY@MED.VA.GOV 

VA MEDICAL CENTER SB CONTACT LINDA HESS 
4100 WEST THIRD STREET PHONE (937) 262-3388 
DAYTON, OH 45428 FAX (937) 262-5974 

EMAIL LINDA.HESS@MED.VA.GOV 

VISN 11 VETERANS INTEGRATED SERVICE NETWORK 
NETWORK OFFICE 
P. O. BOX 134002 
ANN ARBOR, MI 48113-4002 
(734) 930-5950 

LOGISTICS OFFICER ARMAND C. VASCO (317) 554-0204 
CHIEF INFORMATION OFFICER MICHAEL LAY (734) 930-5965 

FISCAL YEAR 2002 SOCIOECONOMIC ACCOMPLISHMENTS 

SB SDB 8(a) WOB VOB DVOB HUBZone 
28.48% 2.51% 3.02% 2.90% 1.24% 0.08% 1.64% 

VISN 11 HAS AN ANNUAL BUDGET IN EXCESS OF $630 MILLION, AND CARES FOR MORE THAN 27,000 INPATIENTS AND PROVIDES OVER 1,358 MILLION 
OUTPATIENT VISITS PER YEAR. THE VISN IS COMPRISED OF MEDICAL CENTERS IN DETROIT, ANN ARBOR, BATTLE CREEK AND SAGINAW, MICHIGAN, 
DANVILLE, ILLINOIS, AND NORTHERN INDIANA AT MARION AND FORT WAYNE AND INDIANAPOLIS, INDIANA. 

VA MEDICAL CENTER SB CONTACT BRENDA JOHNSON 
2215 FULLER ROAD PHONE (734) 769-7100 Ext. 5246 
ANN ARBOR, MI 48105 FAX (734) 312-3833 

EMAIL BRENDA.JOHNSON3@MED.VA.GOV 

VA MEDICAL CENTER SB CONTACT LINDA J. CUNIC 
5600 WEST DICKMAN ROAD PHONE (616) 966-5600 EXTENSION 3075 
BATTLE CREEK, MI 49015 FAX (616) 966-5518 

EMAIL LINDA.CUNIC@MED.VA.GOV 

VA MEDICAL CENTER SB CONTACT CRAIG D. EARLES 
1900 EAST MAIN STREET PHONE (317) 554-0240 
DANVILLE, IL  61832-5198 FAX (317) 554-0200 

EMAIL CRAIG.EARLES@MED.VA.GOV 

VA MEDICAL CENTER SB CONTACT DEBORAH J. FISCHER 
4646 JOHN R PHONE (313) 576-3356 
DETROIT, MI  48201 FAX (313) 576-1077 

EMAIL DEBORAH.FISCHER@MED.VA.GOV 

VA MEDICAL CENTER SB CONTACT ROBERT NASH 
2121 LAKE AVENUE PHONE (260) 426-5431 EXTENSION 1205 
FT. WAYNE, IN 46805-5100 FAX (260) 460-1335 

EMAIL ROBERT.NASH@MED.VA.GOV 
VA MEDICAL CENTER SB CONTACT ROBERT NASH 
1700 EAST 38TH STREET PHONE (260) 426 5431 EXTENSION 1205 
MARION, IN 46953-4589 FAX (260) 426-5431 EXTENSION 

EMAIL ROBERT.NASH@MED.VA.GOV 
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VA MEDICAL CENTER SB CONTACT CRAIG EARLES 
1481 WEST 10TH STREET PHONE (317) 554-0240 
INDIANAPOLIS, IN  46202 FAX (317) 554-0200 

EMAIL CRAIG.EARLES@MED.VA.GOV 

VA MEDICAL CENTER SB CONTACT JODI COKL 
1500 WEISS STREET PHONE (989)-497-2500 Ext. 3074 
SAGINAW, MI  48602 FAX (989) 791-2221 

EMAIL JODI.COKL@MED.VA.GOV 

VISN 12 THE GREAT LAKES HEALTHCARE SYSTEM 
NETWORK OFFICE 
P. O. BOX 5000 

BUILDING 18

HINES, IL  60140-5000

(708) 202-8400 

LOGISTICS OFFICER HARLAN ROCHON (414) 902-5452 
CHIEF INFORMATION OFFICER GLEN GRIPPEN (414) 384-2000 Ext. 1025 

FISCAL YEAR 2002 SOCIOECONOMIC ACCOMPLISHMENTS 
SB SDB 8(a) WOB VOB DVOB HUBZone 

30.24% 2.55% 10.90% 4.21% 4.10% 0.08% 5.99% 
VISN 12 ENCOMPASSES SEVEN MEDICAL CENTERS, OVER THIRTY OUTPATIENT CLINICS, 5 NURSING HOMES, AND 2 DOMICILIARY, PROVIDES HELATH CARE 
SERVICES TO THE 1.3 MILLION VETERANS WHO RESIDE WITHIN ITS 4-STATE (ILLINOIS, MICHIGAN'S UPPER PENNIINSULA, WISCONSIN, AND NORTHWEST 
INDIANA) AREA. IT ALSO SUPPORTS 7 READJUSTMENT COUNSELING CENTERS. THE VISN CARES FOR MORE THAN 50,000 INPATIENTS AND PROVIDES OVER 
1.4 MILLION OUTPATIENT VISITS PER YEAR. 

VA MEDICAL CENTER SB CONTACT MICHAEL J. CUNNINGHAM 
333 EAST HURON STREET PHONE (414) 902-5407 
CHICAGO (LAKESIDE), IL 60611 FAX (414) 902-5440 

EMAIL MICHAEL.CUNNINGHAM@MED.VA.GOV 

VA MEDICAL CENTER 
820 SOUTH DAMEN AVENUE 
CHICAGO (WESTSIDE), IL 60680 

THE SB POINT OF CONTACT FOR ALL OF VISN 12 IS MIKE CUNNINGHAM 

EDWARD HINES JR. MEDICAL CENTER

FIFTH & ROOSEVELT ROAD

HINES, IL  60141


VA MEDICAL CENTER 
325 EAST H STREET 
IRON MOUNTAIN, MI  49801 

VA MEDICAL CENTER 
2500 OVERLOOK TERRACE 
MADISON, WI  53705 

GREAT LAKES HEALTHCARE SYSTEM 
5000 WEST NATIONAL AVENUE -
MILWAUKEE, WI 53295 

VA MEDICAL CENTER 
3001 GREEN BAY ROAD 
NORTH CHICAGO, IL 60064 

VA MEDICAL CENTER 
500 EAST VETERANS STREET 
TOMAH, WI 54660 

VISN 13 UPPER MIDWEST HEALTH CARE NETWORK 
NETWORK OFFICE 
5445 MINNEHAHA AVE. SO., 
SECOND FLOOR 
MINNEAPOLIS, MN  55417 
(612) 725-1968 

LOGISTICS OFFICER TIM DACEY (612) 725-2175 
CHIEF INFORMATION OFFICER DENNIS HOWARD (612) 725-1968 

FISCAL YEAR 2002 SOCIOECONOMIC ACCOMPLISHMENTS 
SB SDB 8(a) WOB VOB DVOB HUBZone 

34.24% 5.43% 2.37% 3.42% 6.66% 0.01% 1.48% 
VISN 13 KNOWN AS THE UPPER MIDWEST HEALTH CARE NETWORK ENCOMPASSES PARTS OF FOUR STATES PROVIDING VETERANS WITH OUTPATIENT, 
INPATIENT, MENTAL HEALTH AND EXTENDED CARE SERVICES AT SIX MEDICAL CENTERS, TWENTY-THREE OUTPATIENT CLINICS AND NINE VET CENTERS. 
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VA MEDICAL CENTER & REGIONAL OFFICE SB CONTACT BILL KOLLITZ 
2101 ELM STREET PHONE (701) 239-3796 
FARGO, ND 58102 FAX (701) 239-3790 

EMAIL CHARLES.KOLLITZ@MED.VA.GOV 

VA MEDICAL CENTER SB CONTACT NEIL ONDRIEZEK 
113 COMANCHE ROAD PHONE (605) 347-7027 
FORT MEADE, SD 57741 FAX (605) 347-7029 

EMAIL NEIL.ONDRIEZEK@MED.VA.GOV 

VA MEDICAL CENTER SB CONTACT NEIL ONDRIEZEK 
500 NORTH 5TH STREET PHONE (605) 347-7027 
HOT SPRINGS SD  57747 FAX (605) 347-7029 

EMAIL NEIL.ONDRIEZEK@MED.VA.GOV 

VA MEDICAL CENTER SB CONTACT JANICE SEVERS 
ONE VETERANS DRIVE PHONE (612) 725-2186 
MINNEAPOLIS, MN  55417 FAX (612) 725-2072 

EMAIL JANICE.SEVERS@MED.VA.GOV 

VA BLACK HILLS HEALTH CARE SYSTEM SB CONTACT BARBARA HALSTENSON 
P.O. BOX 5046 PHONE (605) 333-6822 
SIOUX  FALLS, SD  57117-5046 FAX (605) 333-6829 

EMAIL BARB.HALSTENSON@MED.VA.GOV 

VA MEDICAL CENTER SB CONTACT WENDY HOESCHEN 
4801 8TH STREET, NORTH PHONE (320) 255-6307 
ST. CLOUD, MN 56303 FAX (320) 255-6341 

EMAIL WENDY.HOESCHEN@MED.VA.GOV 

VISN 14 CENTRAL PLAINS HEALTH NETWORK 
NETWORK OFFICE 
600 SOUTH 70TH STREET

BLDG. #5 

LINCOLN, NE  68510 

(402) 484-3200 


LOGISTICS OFFICER KARLA LONG (402) 484-3213 
CHIEF INFORMATION OFFICER DAVE DAIKER (402) 484-8800 Ext. 4572 

FISCAL YEAR 2002 SOCIOECONOMIC ACCOMPLISHMENTS 

SB SDB 8(a) WOB VOB DVOB HUBZone 
25.73% 1.67% 9.66% 3.94% 1.96% 0.37% 5.13 

VISN 14 KNOWN AS THE VA CENTRAL PLAINS HEALTH NETWORK, IS AN INTERGRATED HEALTH CARE DELIVERY SYSTEM OFFERING A WIDE RANGE OF 
MEDICAL,  SURGICAL AND PSYCHIATRIC HEALTH CARE SERVICES FOR VETERANS LIVING IN NEBRASKA, IOWA, WESTERN ILLINOIS, AND BORDERING 
COMMUNITIES. THE NETWORK PROVIDES PREVENTATIVE, ACUTE, RESTORATIVE, LONG TERM, AND COMPREHENSIVE OUTPATIENT CARE. NINE COMMUNITY 
BASED OUTPATIENT CLINICS, ARE LOCATED THROUGHOUT NEBRASKA IOWA AND WESTERN ILLINOIS. 

VA CENTRAL IOWA HEALTH CARE SYSTEM SB CONTACT CONNIE MABLEY 
3600 30TH STREET PHONE (515) 699-5886 
DES MOINES, IA 50310 FAX (515) 699-5866 

EMAIL CONNIE.MABLEY@MED.VA.GOV 

VA MEDICAL CENTER SB CONTACT LEIGH PORTER 
2201 NORTH BROADWELL PHONE (402) 489-3802 EXT. 7915 
GRAND ISLAND, NE 68803 FAX (308) 389-5118 

EMAIL LEIGH.PORTER@MED.VA.GOV 

VA MEDICAL CENTER SB CONTACT PATRICIA K. PARKER 
HIGHWAY 6 WEST PHONE (319) 338-7157 
IOWA CITY, IA 52246 FAX (319) 339-7121 

EMAIL PATRICIA.PARKER@MED.VA.GOV 

VA CENTRAL IOWA HEALTH CARE SYSTEM SB CONTACT STEVEN ETHELL 
1515 WEST PLEASANT STREET PHONE (641) 828-5043 
KNOXVILLE, IA 50138 FAX (641) 828-5083 

EMAIL STEVEN.ETHELL@MED.VA.GOV 

VA MEDICAL CENTER SB CONTACT GLORIA GARCIA 
LINCOLN DIVISION - 600 SOUTH PHONE (402) 486-7880 
LINCOLN, NE  68510 FAX (402) 486-7888 

EMAIL LEIGH.PORTER@MED.VA.GOV 

VA MEDICAL CENTER SB CONTACT GLORIA GARCIA 
OMAHA DIVISION - 4101 PHONE (402) 449-0613 
OMAHA, NE 68105 FAX (402) 449-0612 

EMAIL KAREN.GOODELL@MED.VA.GOV 
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VISN 15 HEARTLAND NETWORK 
NETWORK OFFICE 
4801 LINWOOD BLVD. 
KANSAS CITY, MO  64128 
(816) 922-2908 

LOGISTICS OFFICER STANLEY E. VEST (913) 758-4104 
CHIEF INFORMATION OFFICER HOWARD GREEN (816) 922-2987 

FISCAL YEAR 2002 SOCIOECONOMIC ACCOMPLISHMENTS 

SB SDB 8(a) WOB VOB DVOB HUBZone 
44.12% 2.30% 10.52% 8.35% 3.94% 0.28% 1.08% 

VISN 15 THE VA HEARTLAND NETWORK IS COMPOSED OF THE EIGHT MEDICAL FACILITIES IN THE KANSAS, MISSOURI, AND SOUTHERN ILLINOIS AREA. 

VA MEDICAL CENTER SB CONTACT MARCUS A. CLAYTON 
800 HOSPITAL DRIVE PHONE (913) 758-4281 
COLUMBIA, MO 65201 FAX (913) 758-6495 

EMAIL MARCUS.CLAYTON@MED.VA.GOV 

VA MEDICAL CENTER 
4801 LINWOOD BOULEVARD 
KANSAS CITY, MO  64128 

THE SB POINT OF CONTACT FOR ALL OF VISN 15 IS MARCUS CLAYTON 

DWIGHT D. EISENHOWER MEDICAL CENTER 
4101 SOUTH 4TH STREET BLDG. 41 
LEAVENWORTH, KS 66048 

VA MEDICAL CENTER 
2401 WEST MAIN STREET 
MARION, IL 62959 

VA MEDICAL CENTER 
1500 NORTH WESTWOOD 
POPLAR BLUFF, MO 63901 

VA MEDICAL CENTER 
1 JEFFERSON BARRACKS DRIVE 
ST. LOUIS, MO 63125 

COLMERY - O'NEAL VA MEDICAL CENTER 
220 GAGE BOULEVARD 
TOPEKA, KS  66622 

ROBERT J. DOLE VA MEDICAL CENTER & REGIONAL OFFICE 

5500 EAST KELLOGG STREET

WICHITA, KS 67218


VISN 16 VETERANS INTEGRATED SERVICE NETWORK 
NETWORK OFFICE 
1600 EAST WOODROW WILSON 
3RD FLOOR, SUITE A 
JACKSON, MS  39216 
(601) 364-7900 

LOGISTICS OFFICER JANET WOERNER (601) 364-1336 
CHIEF INFORMATION OFFICER ANITA WEEKS (601) 364-7878 

FISCAL YEAR 2002 SOCIOECONOMIC ACCOMPLISHMENTS 

SB SDB 8(a) WOB VOB DVOB HUBZone 
36.84% 4.20% 5.35% 5.48% 6.28% 1.23% 2.51% 

VISN 16 SOUTH CENTRAL VA HEALTHCARE NETWORK VISN 16 IS ONE OF THE LARGEST OF 22 VISNS AS MEASURED BY UNIQUE NUMBERS OF VETERANS 
TREATED AT ITS HEALTHCARE FACILITIES. THE NETWORK COVERS A VAST AREA PROVIDING HEALTH CARE TO VETERANS IN OKLAHOMA, ARKANSAS, 
LOUISIANA, MISSISSIPPI AND PARTS OF TEXAS, MISSOURI, ALABAMA AND FLORIDA. VISN 16 DELIVERS HEALTHCARE AT TEN MEDICAL CENTERS, 29 
COMMUNITY BASED CLINICS, SEVEN NURSING HOMES, TWO DOMICILIARIES, AND NINE VETERANS OUTHREACH CENTERS. 

VA MEDICAL CENTER SB CONTACT HERMAN CHELETTE 
P.O. BOX 69004 PHONE (318) 473-0010 EXTENSION 2239 
ALEXANDRIA, LA  71306-9004 FAX (318) 483-5063 

EMAIL HERMAN.CHELETTE@MED.VA.GOV 

VA MEDICAL CENTER SB CONTACT DONNA K. LENZ 
1100 NORTH COLLEGE AVENUE PHONE (479) 444-5035 
FAYETTEVILLE, AR  72703 FAX (479) 444-5031 

EMAIL DONNA.LENZ@MED.VA.GOV 

VA MEDICAL CENTER SB CONTACT KENNETH W. JOHNS 
200 EAST BEACH BOULEVARD PHONE (228) 563-2692 
GULFPORT MS 39507 FAX (228) 563-2675 

EMAIL KENNETH.JOHNS@MED.VA.GOV 
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VA MEDICAL CENTER SB CONTACT LINDA B. DEAN 
2002 HOLCOMBE BOULEVARD PHONE (713) 794-7405 
HOUSTON, TX  77030-4298 FAX (713) 794-7869 

EMAIL LINDA.DEAN@MED.VA.GOV 

VA MEDICAL CENTER SB CONTACT BRENDA STEWART 
1500 EAST WOODROW WILSON PHONE (601) 364-1361 
JACKSON, MS  39216 FAX (601) 364-1346 

EMAIL BRENDA.STEWART@MED.VA.GOV 

VA MEDICAL CENTER SB CONTACT KENNY RADER 
1011 HONOR HEIGHTS DRIVE PHONE (918) 680-3616 
MUSKOGEE, OK 74401 FAX (918) 680-3852 

EMAIL KENNEY.RADER@MED.VA.GOV 

VA MEDICAL CENTER SB CONTACT ROBERT FORBESS 
1601 PERDIDO STREET PHONE (504) 589-5280 
NEW ORLEANS, LA 70112 FAX (504) 589-5289 

EMAIL ROBERT.FORBESS@MED.VA.GOV 

JOHN L. MCLELLAN MEMORIAL VETERANS SB CONTACT DAVID MILLER 
HOSPITAL 
2200 FORT ROOTS DRIVE PHONE (501) 257-1026 
NORTH LITTLE ROCK, AR 72114 FAX (501) 257-1055 

EMAIL DAVID.MILLER11@MED.VA.GOV 

VA MEDICAL CENTER SB CONTACT DANNY M. DRENNAN 
921 NORTHEAST 13TH STREET PHONE (405) 270-0501 EXTENSION 5110 
OKLAHOMA CITY, OK  73104 FAX (405) 270-5115 

EMAIL DANNY.DRENNAN@MED.VA.GOV 

VA MEDICAL CENTER SB CONTACT TERRY GALBRAITH 
510 EAST STONER AVENUE PHONE (318) 424-6034 
SHREVEPORT, LA 71101 FAX (318) 424-6078 

EMAIL TERRY.GALBRAITH@MED.VA.GOV 

VISN 17 HEART OF TEXAS HEALTH CARE NETWORK 
NETWORK OFFICE 
1901 N. HIGHWAY 360 

SUITE 350 

GRAND PRAIRIE, TX 75050 

(817) 649-2991 

LOGISTICS OFFICER KENNETH GABY (254) 771-4536 
CHIEF INFORMATION OFFICER TONY LANGEVIN (817) 649-2991 

FISCAL YEAR 2002 SOCIOECONOMIC ACCOMPLISHMENTS 
SB SDB 8(a) WOB VOB DVOB HUBZone 

33.75% 8.28% 10.67% 5.82% 7.49% 3.83% 3.06% 

VISN 17 THE VA HEART OF TEXAS HEALTH CARE NETWORK VISN 17 PROVIDES HEALTHCARE TO VETERANS COMPRISING NORTH, CENTRAL, AND SOUTH 
TEXAS.  SOCIOECONOMIC CONDITIONS OF THIS LARGE GEOGRAPHICAL AREA RANGE FROM THE RELATIVE AFFLUENCE OF URBAN AREAS TO AREAS OF 
POVERTY AND HIGH UNEMPLOYMENT. THE SYSTEM MEDICAL FACILITIES VARY IN SCOPE AND COMPLEXITY FROM LARGE RURAL FACILTIES PROVIDING 
PRIMARY AND LONG-TERM CARE SERVICES.  NETWORK FACILITIES INCLUDE FIVE NURSING HOMES, FOUR DOMICILIARIES, FIVE SATELLITE OUTPATIENT 
CLINICS, 22 COMMUNITY-BASED OUTPATIENT CLINICS, ONE BLIND REHABILITATION CENTER AND TWO SPINAL CORD INJURY CENTERS. THE NETWORK HAS 
AN ANNUAL OEPRATING BUDGET IN EXCESS OF $640 MILLION. 

SAM RAYBURN MEMORIAL VETERANS CENTER SB CONTACT ROBERT W. THOMALE JR. 
1201 EAST 9TH STREET PHONE (214) 857-0028 
BONHAM, TX 75418 FAX (214) 857-0027 

EMAIL ROBERT.THOMALE@MED.VA.GOV 

VA MEDICAL CENTER SB CONTACT ROBERT W. THOMALE, JR 
4500 SOUTH LANCASTER ROAD PHONE (214) 857-0028 
DALLAS, TX  75115 FAX (214) 857-0027 

EMAIL ROBERT.THOMALE@MED.VA.GOV 

VA MEDICAL CENTER SB CONTACT FRANK M. CARABALLO 
7400 MERTON MINTER BOULEVARD PHONE (210) 617-5152 
SAN ANTONIO, TX 78229-4404 FAX (210) 617-5152 

EMAIL FRANK.CARABALLO@MED.VA.GOV 

VA MEDICAL CENTER SB CONTACT KATHRYN N. SHELTON 
1901 VETERANS MEMORIAL DRIVE PHONE (254) 771-4505 
TEMPLE, TX  76504 FAX (254) 771-4508 

EMAIL KATHRYN.SHELTON@MED.VA.GOV 
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VISN 18 SOUTHWEST HEALTH CARE NETWORK 
NETWORK OFFICE 
6950 E. WILLIAMS FIELD ROAD 
MESA, AZ 85212-6033 
(602) 222-2681 
LOGISTICS OFFICER JIM WOODRING (806) 354-7836 
CHIEF INFORMATION OFFICER JAMES LAUB, (602) 222-2693 

FISCAL YEAR 2002 SOCIOECONOMIC ACCOMPLISHMENTS 
SB SDB 8(a) WOB VOB DVOB HUBZone 

34.59% 5.47% 6.79% 7.75% 2.73% 0.04% 6.26% 

VISN 18 CONSISTS OF SEVEN MEDICAL CENTERS. 32 COMMUNITY BASED OUTPATIENT CLINICS, 6 NURSING HOMES, AND 1 DOMICILIARY AND PROVIDES 
HEALTH CARE SERVICES TO THE NEARLY 780,000 VETERANS WHO RESIDE WITHIN ITS BOUNDARIES. VISN 18 HAS AN ANNUAL BUDGET NEAR THREE 
QUARTERS OF A BILLION DOLLARS. 

NEW MEXICO VA HEALTHCARE SYSTEM SB CONTACT PAM HAYES 
1501 SAN PEDRO S.E. PHONE (505) 256-2711 
ALBUQUERQUE, NM  87108 FAX (505) 256-2894 

EMAIL PAM.HAYES@MED.VA.GOV 

AMARILLO VA HEALTHCARE SYSTEM SB CONTACT MARGIE NATION 
6010 AMARILLO BOULEVARD WEST PHONE (806) 354-7841 
AMARILLO, TX  79106 FAX (806) 354-7875 

EMAIL MARGIE.NATION@MED.VA.GOV 

WEST TEXAS VA HEALTHCARE SYSTEM SB CONTACT JOHN APODOCA 
300 VETERANS BOULEVARD PHONE (915) 264-4886 
BIG SPRINGS, TX  79720 FAX (915) 264-4887 

EMAIL JOHN APODOCA@MED.VA.GOV 

VA MEDICAL CENTER SB CONTACT DANIEL PORTILLO 
5001 NORTH PIEDRAS PHONE (915) 564-6112 
EL PASO, TX 79930 FAX (915) 564-6109 

EMAIL DANIEL.PORTILLO@MED.VA.GOV 

CARL T. HAYDEN VA MEDICAL CENTER SB CONTACT PAT AMIDON 
650 EAST INDIAN SCHOOL ROAD PHONE (602) 212-2163 
PHOENIX, AZ  85012 FAX (602) 212-2155 

EMAIL RICH.HAGUE@MED.VA.GOV 

NORTHERN ARIZONA VA HEALTH CARE SYSTEM SB CONTACT CARLENE RUSH 
500 HIGHWAY 89 NORTH PHONE (520) 629-4610 
PRESCOTT, AZ 86313 FAX (520) 629-1817 

EMAIL CARLENE.RUSH@MED.VA.GOV 

SOUTHERN ARIZONA VA HEALTH CARE SYSTEM SB CONTACT CARLENE RUSH 
3601 SOUTH 6TH AVENUE PHONE (520) 629-4610 
TUCSON, AZ 85723 FAX (520) 629-1817 

EMAIL CARLENE.RUSH@MED.VA.GOV 

VISN 19 ROCKY MOUNTAIN NETWORK 
NETWORK OFFICE 
4100 E. MISSISSIPPI AVE., 

SUITE 510 

GLENDALE, CO 80246 

(303) 756-9279 


LOGISTICS OFFICER DEBORAH KUPECZ (303) 393-4692 
CHIEF INFORMATION OFFICER JACK SEYMOUR (303) 639-6980 

FISCAL YEAR 2002 

SOCIOECONOMIC ACCOMPLISHMENTS 

SB SDB 8(a) WOB VOB DVOB HUBZone 
33.31% 1.13% 5.74% 4.75% 4.62% 0.44% 1.90% 

VISN 19 THE ROCKY MOUNTAIN NETWORK IS ONE OF THE LARGEST NETWORKS IN TERMS OF GEOGRAPHIC AREA. ITS SERVICE AREA COVERS THE ENTIRE 
STATES OF MONTANA, UTAH AND WYOMING, NEARLY ALL OF COLORADO, AND PORTIONS OF IDAHO, KANSAS, NEBRASKA, NEVADA AND NORTH DAKOTA. 
THE VETERAN POPULATION VARIES FROM LARGE URBAN AREAS SUCH AS DENVER, AND SALT LAKE CITY TO RURAL AND EVEN FRONTIER AREAS, 
ESPECIALLY IN MONTANA AND WYOMING. 

VA MEDICAL CENTER & REGIONAL OFFICE SB CONTACT ROBERT O. BAKER 
2360 EAST PERSHING BOULEVARD PHONE (307) 778-7326 
CHEYENNE, WY 82001 FAX (307) 778-7361 

EMAIL BOB.BAKER@MED.VA.GOV 

VA MEDICAL CENTER SB CONTACT CECILIA MOSKOE 
1055 CLERMONT STREET PHONE (303) 399-8020 EXT. 2848 
DENVER, CO 80220 FAX (303) 393-2860 

EMAIL CECILIA.MOSKOE@MED.VA.GOV 

VA MEDICAL CENTER SB CONTACT JOHN M. WORSTER 
P.O. BOX 187 PHONE (406) 447-7643 
FORT HARRISON, MT 59636 FAX (406) 447-7904 

EMAIL JOHN.WORSTER@MED.VA.GOV 
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VA MEDICAL CENTER SB CONTACT DENISE BOREN 
2121 NORTH AVENUE PHONE (970) 263-5004 
GRAND JUNCTION, CO  81501 FAX (970) 244-7721 

EMAIL DENISE.BOREN@MED.VA.GOV 

VA MEDICAL CENTER SB CONTACT BRENDA ALVERSON 
500 FOOTHILL BOULEVARD PHONE (801) 584-1201 
SALT LAKE CITY, UT  84148 FAX (801) 584-2506 

EMAIL BRENDA.ALVERSON@MED.VA.GOV 

VA MEDICAL CENTER SB CONTACT DEBRALEE  STURDEVANT 
1898 FORT ROAD - BUILDING 32 PHONE (307) 672-1682 
SHERIDAN, WY  82801 FAX (307) 672-1901 

EMAIL DEBRALEE.STURDEVANT@MED.VA.GOV 

VISN 20 NORTHWEST NETWORK 
NETWORK OFFICE 
P.O. BOX 1035 
PORTLAND, OR 97207 
(360) 690-1832 

LOGISTICS OFFICER KENNETH CARLETON (360) 759-1607 
CHIEF INFORMATION OFFICER RAY SULLIVAN (541) 830-7401 

FISCAL YEAR 2002 SOCIOECONOMIC ACCOMPLISHMENTS 

SB SDB 8(a) WOB VOB DVOB HUBZone 
30.94% 2.08% 2.45% 2.35% 2.92% 0.18% 1.38% 

VISN 20 INCLUDES THE STATES OF ALASKA, OREGON WASHINGTON AND MOST OF THE STATE OF IDAHO. VISN 20 CONSISTS OF SIX MEDICAL CENTERS (2 OF 
WHICH ARE TERTIARY), 1 INDEPENDENT DOMICILIARY; AND ONE INDEPENDENT OUTPATIENT CLINIC. 

ALASKA VA HEATHCARE SYSTEM & REGIONAL SB CONTACT CAROL BARR 
OFFICE 
2925 DEBARR ROAD PHONE (907) 257-6945 
ANCHORAGE, AK  99508 FAX (907) 257-6711 

EMAIL CAROL.BARR@MED.VA.GOV 

VA MEDICAL CENTER SB CONTACT LINDA LIQUIN 
500 WEST FORT STREET PHONE (208) 422-1137 
BOISE, ID 83702 FAX (208) 422-1139 

EMAIL LINDA.LIQUIN@MED.VA.GOV 

VA MEDICAL CENTER SB CONTACT SUE MECHALS 
P.O. BOX 1037 PHONE (503) 220-8262 X 52971 
PORTLAND, OR 92707 FAX (503) 220-3410 

EMAIL SUSAN.MECHALS@MED.VA.GOV 

VA MEDICAL CENTER SB CONTACT TERRY ALBERTUS 
913 NORTHWEST GARDEN VALLEY PHONE (541) 440-1270 
ROSEBURG, OR 97470 FAX (541) 440-1276 

EMAIL TERRY.ALBERTUS@MED.VA.GOV 

VA MEDICAL CENTER SB CONTACT MARIA Y. BOELTER 
1660 SOUTH COLUMBIAN WAY PHONE (206) 764-2146 
SEATTLE, WA 98108 FAX (206) 764-2565 

EMAIL MARIA.BOELTER@MED.VA.GOV 

VA MEDICAL CENTER SB CONTACT CHUCK MARSDEN 
4815 NORTH ASSEMBLY STREET PHONE (509) 434-7221 
SPOKANE, WA 99205 FAX (509) 434-7101 

EMAIL CHARLES.MARSDEN@MED.VA.GOV 

VA MEDICAL CENTER SB CONTACT STEVE MALLARD 
77 WAINWRIGHT DRIVE PHONE (509) 527-3456 
WALLA WALLA, WA 99362 FAX (509) 527-3474 

EMAIL STEVE.MALLARD@MED.VA.GOV 

VA DOM SB CONTACT KATHERINE A. BAUGHMAN 
8495 CRATER LAKE HIGHWAY PHONE (541) 826-2111 EXTENSION 3213 
WHITE CITY, OR 97503 FAX (541) 830-3511 

EMAIL KATHY.BAUGHMAN@MED.VA.GOV 
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VISN 21 SIERRA PACIFIC NETWORK 
NETWORK OFFICE 
210 WALNUT AVENUE 
MARE ISLAND, CA  94592 
(707) 562-8350 

LOGISTICS OFFICER DOSS MILLER (415) 750-2062 
CHIEF INFORMATION OFFICER JEFF SHYSHKA (559) 241-6408 

FISCAL YEAR 2002 SOCIOECONOMIC ACCOMPLISHMENTS 

SB SDB 8(a) WOB VOB DVOB HUBZone 
41.18% 4.09% 8.26% 4.58% 4.41% 0.39% 3.71% 

VISN 21 THE SIERRA PACIFIC NETWORK IS A SYSTEM OF SIX ACUTE HOSPITALS, SIX NURSING HOMES, RESIDENTIAL TREATMENT PROGRAMS AND TWENTY-
FIVE FREESTANDING OUTPATIENT CLINICS. 

VA CENTRAL CALIFORNIA  HEALTH CARE SYSTEM SB CONTACT PAMELA MONDREY 
2615 EAST CLINTON AVENUE PHONE (650) 849-0570 
FRESNO, CA 93703 FAX (650) 849-0332 

EMAIL PAM.MONDREY@MED.VA.GOV 

SPARK M. MATSUNAGA VA MEDICAL & REGIONAL

OFFICE 

300 ALA MOANA BOULEVARD

HONOLULU, HI 96813 THE SMALL BUSINESS POINT OF CONTACT FOR ALL OF VISN 21 IS PAM MONDREY 


VA NORTHERN CALIFORNIA HEALTH CARE SYSTEM 

150 MUIR ROAD 
MARTINEZ, CA  94553 

VA PALO ALTO HEALTH CARE SYSTEM 
3801 MIRANDA AVENUE 
PALO ALTO, CA 94304 

VA MEDICAL CENTER 
1000 LOCUST STREET 
RENO, NV  89520 

SAN FRANCISO VA MEDICAL CENTER 
4150 CLEMENT STREET 
SAN FRANCISCO, CA  94121 

VISN 22 DESERT PACIFIC HEALTHCARE NETWORK 
NETWORK OFFICE 
5901 E. 7TH STREET 
LONG BEACH, CA 90822 
(562) 494-5963 

LOGISTICS OFFICER RICHARD TREVINO (562) 826-5533 
CHIEF INFORMATION OFFICER GARY TWEDT (562) 826-5963 

FISCAL YEAR 2002 SOCIOECONOMIC ACCOMPLISHMENTS 
SB SDB 8(a) WOB VOB DVOB HUBZone 

39.65% 7.20% 5.03% 5.72% 1.17% 0.02% 4.11% 

VISN 22  SERVICE AREA CONTAINS ALMOST 1.8 MILLION VETERANS. WITH AND ANNUAL OPERATING BUGET OF $850 MILLION VISN 22 OPERATES SEVEN 
PARENT FACILITES, WHICH SUPPORT A TOTAL OF 18 SATELLITE OUTPATIENT CLINICS, VIETNAM VETERAN OUTREACH CENTERS AND COMMUNITY BASED 
CLINICS. 

VA MEDICAL CENTER SB CONTACT WAYNE KEEN 
1700 VEGAS DRIVE PHONE (562) 826-5534 
LAS VEGAS, NV 89105 FAX (562) 826-5828 

EMAIL WAYNE.KEEN@MED.VA.GOV 

JERRY L. PETTIS MEMORIAL VA MEDICAL CENTER

11201 BENTON STREET 

LOMA LINDA, CA 92357 THE SB POINT OF CONTACT FOR ALL OF VISN 22 IS WAYNE KEEN


VA MEDICAL CENTER 
5901 EAST SEVENTH STREET -
LONG BEACH, CA 90822 

VA SAN DIEGO HEALTH CARE SYSTEM 
3350 LAJOLLA VILLAGE DRIVE 
SAN DIEGO, CA 92161 
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VA SEPULVEDA AMBULATORY CARE 
16111 PLUMMER STREET 
SEPULVEDA, CA  91343 

VA GREATER LOS ANGELES HEALTH CARE SYSTEM 

11301 WILLSHIRE BLVD. 
WEST LOS ANGELES CA  90073 

THE FOLLOWING PROCUREMENT ACTIVITIES ARE UNDER CENTRAL OFFICE CONTROL 
FISCAL YEAR 2002 SOCIOECONOMIC ACCOMPLISHMENTS 

VA AUSTIN AUTOMATION CENTER SB CONTACT DAVID W. PETERSON 
1615 WOODWARD STREET (200) PHONE (512) 326-6020 
AUSTIN, TX  78772 FAX (512) 326-6028 

EMAIL DAVID.PETERSON@MAIL.VA.GOV 

SB SDB 8(a) WOB VOB SDVOB HUBZONE 
83.76% 27.89% 2.79% 47.99% 0.16% 0.00% 2.79% 

ACQUISITION AND MATERIEL MANAGEMENT SB CONTACT WOODY HARPER 
810 VERMONT AVE. NW (90) PHONE (410) 643-2505 
WASHINGTON, DC 20420 FAX 

EMAIL WOODY.HARPER@MAIL.VA.GOV 

SB SDB 8(a) WOB VOB SDVOB HUBZONE 
33.64% 4.69% 3.38% 1.92% 3.79% 0.70% 1.97% 

VETERANS BENEFITS ADMINISTATION SB CONTACT YVONNE WHITE 
810 VERMONT AVE. NW PHONE (202) 273-6818 
WASHINGTON, DC 20420 FAX (202) 275-1283 

EMAIL IRMYWHITE@VBA.VA.GOV 

SB SDB 8(a) WOB VOB SDVOB HUBZONE 
43.13% 10.92% 0.13% 6.18% 0.73% 0.15% 0.24% 

AIRFORCE MILITARY LOGISTICS OFFICE SB CONTACT RUSSELL TAYLOR 
1423 SULTAN DR. PHONE (301) 619-4071 
FT. DETRICK, MD  21702 FAX (301) 619-3613 

EMAIL RUSSELL.TAYLOR@FT-ETRICK.AF.MIL 

SB SDB 8(a) WOB VOB SDVOB HUBZONE 
41.02% 5.69% 5.63% 5.71% 9.38% 6.93% 3.48% 

OFFICE OF FACILITIES AND REAL PROPERTY MANAGEMENT SB CONTACT JOHN BLAKE 
810 VERMONT AVE. NW (181) PHONE (202) 565-5784 
WASHINGTON, DC 20420 FAX (202) 565-5086 

EMAIL JOHN.BLACKE@HQ.MED.VA.GOV 

SB SDB 8(a) WOB VOB SDVOB HUBZONE 
5.14% 0.00% 0.06% 0.00% 0.00% 0.00% 0.03% 

DENVER DISTRIBUTION CENTER SB CONTACT AL HAUER 
P.O. BOX 25166 PHONE (303) 914-5180 
DENVER, CO 80225 FAX (303) 914-5424 

EMAIL AL.HAUER@MED.VA.GOV 

SB SDB 8(a) WOB VOB SDVOB HUBZONE 
24.36% 0.02% 0.01% 0.23% 0.37% 0.00% 0.05% 

VA HEALTH ADMINISTRATION CENTER SB CONTACT JAMES DAVIS 
P.O. BOX 66020 (741) PHONE (303) 331-7556 
DENVER, CO 80206-9020 FAX (303) 331-7800 

EMAIL JAMES.DAVIS7@MED.VA.GOV 

SB SDB 8(a) WOB VOB SDVOB HUBZONE 
34.44% 0.00% 0.00% 1.11% 0.56% 0.00% 0.00% 

VHA CLEVELAND OFFICE OF INFORMATION SERVICE CENTER SB CONTACT SUSAN GERBING 
10000 BRECKSVILLE RD. PHONE (440)-746-2160 
BRECKSVILLE, OH 44141 FAX (440) 746-2159 

EMAIL SUSAN.GERBING@MED.VA.GOV 

SB SDB 8(a) WOB VOB SDVOB HUBZONE 
32.44% 2.91% 6.09% 0.68% 5.10% 0.09% 0.15% 

OFFICE OF PROGRAM ASSISTANCE AND PROGRAM COORDINATION STAFF SB CONTACT DONELD HOWELL 
810 VERMONT AVE NW PHONE (202) 273-8139 
WASHINGTON, DC 20420 FAX 

EMAIL HOWDON@MAIL.VA.GOV 

VA NORTH TEXAS HEALTH CARE SYSTEM SB CONTACT EDWARD G. TALPAS 
14240 MADRIGRAL DRIVE PHONE (703) 580- 7978 
WOODBRIDGE, VA  22193-5955 FAX (703) 580-5840 

EMAIL EDWARD.TALPAS@MAIL.VA.GOV 
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OFFICE OF ADMINISTRATION PROCUREMENT DIVISION SB CONTACT GLORIA JORDAN

810 VERMONT AVE. NW (033C1) PHONE (202) 273-5422 

WASHINGTON, DC 20420 FAX (202) 273-7091 


EMAIL GLORIA.JORDAN@MAIL.VA.GOV 

SB SDB 8(a) WOB VOB SDVOB HUBZONE 
51.22% 10.37% 0.00% 7.15% 6.30% 0.47% 0.01% 

NATIONAL CEMETERY ADMINISTRATION SB CONTACT DIANE CAMPBELL

5105 RUSSELL ROAD PHONE (703) 441-4011 

QUANTICO, VA 22135 FAX (703) 441-7025


EMAIL DCAMPBELL@CEM.VA.GOV 

SB SDB 8(a) WOB VOB SDVOB HUBZONE 
75.87% 9.40% 11.35% 16.53% 11.92% 0.30% 12.70% 

NATIONAL ACQUISITION CENTER SB CONTACT JAY MCCLAIN

P.O. BOX 76 PHONE (708) 786-5154 

FIFTH & ROOSEVELT ROAD FAX (708) 786-5148 

HINES, IL  60141 EMAIL JAY.MCCLAIN@MED.VA.GOV
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